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KCI Search + Talent has been retained to conduct this search on behalf of CAMH Foundation. For more
information about this leadership opportunity, please email Meredith Roberts, Senior Consultant, KCI
Search + Talent, at CAMHStewardship@kcitalent.com.

Interested candidates are invited to send a resume and letter of interest to the email address listed above
by November 20, 2026.

The hiring salary range for this position is $140,000 to $170,000 with comprehensive health benefits and
enrollment in the Healthcare of Ontario Pension Plan (HOOPP).

CAMH Foundation is an equal-opportunity employer. We are committed to providing reasonable accommodations
and will work with you to meet your needs. If you are a person with a disability and require assistance during the
application process, please don’t hesitate to reach out to the KCI Search Consultants. We celebrate our inclusive
work environment and welcome members of all backgrounds and perspectives to apply.

CAMH is fully affiliated with the University of Toronto and is a teaching hospital and research institute. As a CAMH
employee, you will be expected to actively support CAMH’s teaching and research activities, in addition to supporting
the clinical work of the hospital.

At CAMH, we strive to be an equitable and inclusive employer. Our commitment to equity is grounded in an institution-
wide commitment to achieving a working, teaching, and learning environment that is free of discrimination and
harassment.

CAMH actively seeks candidates from First Nations, Métis and Inuit, racialized and LGBTQ2S+ communities, women,
and people with disabilities (including people who have experienced mental health and substance use challenges).

CAMH is a Tobacco-Free Organization.
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THE OPPORTUNITY

CAMH Foundation is seeking a strategic,
innovative, and influential leader as its inaugural
Director, Stewardship. Building on the success
of its No One Left Behind campaign and looking
ahead to an ambitious new chapter of growth,
CAMH Foundation is at a pivotal moment in its
history, presenting a unique opportunity to shape
and elevate its approach to donor stewardship,
engagement, and recognition. The Director,
Stewardship will bring fresh thinking, strategic
vision, and rigour to this critical function, providing
leadership to strengthen donor relationships, deepen engagement, and demonstrate the meaningful
impact of philanthropy in advancing CAMH’s mission to transform mental health care.

Reporting to the Chief Development Officer and serving as a member of the Senior Leadership Team, the
Director will build and lead a comprehensive stewardship strategy that strengthens donor relationships,
advances engagement and retention, and supports long-term growth. With a particular focus on mid-level,
corporate, major, transformational, and planned giving donors, including members of the Visionary Society
($1M+), the Director will elevate and strengthen how the Foundation recognizes, communicates with, and
engages its supporters.

Working collaboratively with fundraising and cross-functional teams (Segment Leads, Operations, Event
Activation, Marketing, and Impact Communications), the Director will champion an integrated and data-
driven approach to stewardship and recognition, building shared understanding and accountability, and
aligning donor engagement strategies, impact communications, and reporting to deliver meaningful,
personalized donor experiences. Leveraging donor insights, analytics, and emerging technologies, the
Director will optimize donor journeys, identify opportunities for more personalized engagement, and
enhance how donors are recognized and connected to the impact of their philanthropy.

The Director will have the opportunity to shape and build a high-performing stewardship function, including
recruiting and coaching new staff, strengthening team capabilities, and fostering a collaborative,
innovative, and results-oriented culture.

The new incumbent will also play an important role in shaping the stewardship and recognition strategy for
the Foundation’s next major fundraising campaign, helping to build on existing donor relationships while
creating new opportunities for engagement.

CAMH Foundation currently operates a hybrid work model with a minimum of two days per week in the
office at 100 Stokes Street in Toronto.
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ABOUT THE CENTRE FOR ADDICTION AND MENTAL HEALTH (CAMH)

The Centre for Addiction and Mental Health (CAMH) is Canada's largest mental health teaching hospital
and one of the world's leading research centres in its field. CAMH is fully affiliated with the University of
Toronto and is a Pan American Health Organization/World Health Organization Collaborating Centre.

With a dedicated staff of more than 5,000 physicians, clinicians, researchers, educators, and support staff,
CAMH offers outstanding clinical care to more than 38,000 patients each year. The organization conducts
groundbreaking research, provides expert training to healthcare professionals and scientists, develops
innovative health promotion and prevention strategies, and advocates on public policy issues at all levels
of government.

Vision
Health redefined.

Mission

We are dedicated to patient, family, and community well-being. We improve access to integrated care,
answer the most difficult questions about mental iliness and remove barriers to belonging. Together, we
choose hope.

Values
Courage, respect, and excellence.

Total Unique Patients Total ED Visits Total Unique Inpatients = Total Unique Outpatien%l
2021-22 36,065 14,573 3,531 32,869
2022-23 38,646 16,143 3,526 34,792
2023-24 40,405 16,463 4,664 34,845
2024-25 38,544 15,691 3,741 35,467
2025-26 39,637 16,929 3,926 36,144

North Star Initiative

The researchers we attract today shape the treatments available to patients a decade from now. The North
Star Initiative—our $10-million commitment to bring world-class mental health scientists to Canada—
creates a clear landing place for leading researchers and accelerates the connection between discovery
and care. By investing in the people and platforms the future of mental health research requires, CAMH
ensures that bold, high-impact science happens here, in direct relationship with patients, clinicians and
communities.
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ABOUT CAMH FOUNDATION

CAMH Foundation is charged with raising and stewarding funds in support of CAMH. Its role is to help
transform the way we understand and address mental illness by raising awareness and increasing
engagement across the country. Generous and dedicated supporters help CAMH advance discovery and
innovation, build spaces that promote recovery, and break down the stigma of mental iliness.

CAMH Foundation drives change for mental health. We inspire philanthropy that enables leading-edge
research, care, and education at CAMH—Canada’s leading hospital for mental health. The CAMH
Foundation team of over 95 staff works closely with donors, sponsors, partners, and stakeholders to
advance this work.

CAMH Foundation raises funds for the highest priority needs of the hospital. With these funds, CAMH
advances world-leading research, delivers high-quality clinical care, educates the mental health care
professionals of the future, builds new patient care facilities, and raises awareness.

CAMH’s work has never been more important. Our donors have helped lay the foundation for discovery
and excellence at CAMH. We are now seeing the results of the many years of support through the historic
No One Left Behind campaign, the world’s largest fundraising campaign to support hospital-based
mental health research. Finding mental health support shouldn’t leave you feeling more lost. At CAMH,
we’re revolutionizing the way people access mental health care. Our promise, “No One Left Behind,”
means creating clear, accessible pathways to support for everyone, no matter who or where they are.

This campaign raised over $600 million, surpassing its $500-million goal. The groundswell of support from
our CAMH community of donors, advocates and champions has inspired us. With their support, we have
funded critical research and advanced construction on two new buildings, including the Temerty Discovery
Centre, which is nearing completion.

In 2025-2026, CAMH received a total of $114 million in grants from the Foundation with 86.2 per cent
directed to capital and redevelopment, 12.2 per cent to research, 1.6 per cent to programs and less than
0.1 per cent to education.
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ADDITIONAL BACKGROUND & RESOURCES

CAMH Strategic Plan 2024-2030 e Sunrise Challenge

CAMH Annual Report 2025-2026 e UnMasked

CAMH Foundation Leadership e No One Left Behind Campaign
Board of Directors e womenmind™ Initiative
CAMH Leadership e CAMH Discovery Fund

Corporate Partnerships
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KEY RESPONSIBILITIES

Strategy and Portfolio Oversight: Donor Engagement Programs

Serve as a member of the Senior Leadership Team, contributing to organizational strategy, planning,
and decision-making.

Lead the strategic design and development of donor engagement programs aligned with priority donor
segments and organizational goals.

Oversee the implementation and execution of donor engagement programs, ensuring alignment with
strategic priorities and delivery of meaningful donor experiences.

Provide strategic direction for the evaluation, prioritization, and scaling of emerging donor programs
and engagement opportunities.

Partner with cross-functional teams (Segment Leads, Operations, Event Activation, Marketing, Impact
Communications) to identify donor needs and opportunities to enhance the donor experience of priority
donor communities through donor programs.

Enable cross-functional teams to execute engagement strategies that effectively steward and cultivate
donors, providing guidance, training, and ongoing oversight to ensure stewardship responsibilities
embedded across teams are clearly understood, consistently executed and recorded.

Optimize donor journeys, ensuring the delivery of integrated, multi-channel engagement strategies (in
person, events, written communications, digital, etc.) for priority donor groups.

Leverage data, research, and donor insights to establish benchmarks, inform program strategy, and
guide continuous improvement.

Oversee the development and mobilization of the standardized engagement strategies and
frameworks across donor segments.

Collaborate with internal partners to identify and address gaps in the donor journey, improving
experience and removing barriers.

Lead strategic initiatives to expand and diversify the donor base, including engagement with emerging
audiences (e.g., cultural and entertainment leaders, content creators).

Oversee the development and implementation of a standardized recognition strategy and matrix,
ensuring alignment across segments and programs.

camh ; KCi

FOUNDATION



https://www.camh.ca/-/media/driving-change-files/connected-camh-stratplan-2024-2030-pdf.pdf
https://www.camh.ca/-/media/driving-change-files/connected-camh-stratplan-2024-2030-pdf.pdf
https://www.camh.ca/-/media/driving-change-files/annual-reports/camh_annual-report_2026-pdf.pdf
https://www.camh.ca/-/media/driving-change-files/annual-reports/camh_annual-report_2026-pdf.pdf
https://www.camh.ca/en/driving-change/about-camh/leadership-team-directory?facets=filter_tags:B3D8697372C441A58C1474CB5C8CAF9A
https://www.camh.ca/en/driving-change/about-camh/leadership-team-directory
https://www.camh.ca/en/driving-change/about-camh/leadership-team-directory?facets=filter_tags:B1EC0C85877A430C82780319BF2F0774
https://www.camh.ca/en/get-involved/join-the-cause/corporate-partnerships
https://give.camh.ca/site/SPageServer/?pagename=sunrise_challenge_home
https://www.camh.ca/en/get-involved/join-the-cause/unmasked
https://www.camh.ca/en/no-one-left-behind
https://www.camh.ca/en/driving-change/about-camh/the-role-of-camh-foundation?sc_itemid=%7bC85C1CC3-58BB-4DCA-A816-B3F3F4694DB7%7d&item=web%3a%7bC75FDAE5-DE9F-44F7-81B3-1DE19D3C982E%7d%40en
https://www.camh.ca/en/science-and-research/discovery-fund

Strategy and Governance Leadership: Stewardship and Recognition

Working closely with the Chief Development Officer, lead the development of a comprehensive
stewardship program for Leadership, Major Gift, and Transformational donors, establishing the vision,
strategy, priorities, goals, and roadmap for implementation.

Provide strategic oversight of the execution, monitoring, and continuous improvement of stewardship
and recognition plans, ensuring alignment with organizational priorities.

Establish and oversee stewardship strategies that ensure meaningful donor engagement, recognition,
and communications, reinforcing the impact of philanthropy in advancing CAMH’s mission.

Provide leadership, strategic direction, and prioritization across the Foundation in advocating for and
responding to the needs of Visionary donors ($1M+).

Lead the creation of the next Campaign’s stewardship, recognition, and donor engagement strategy,
in partnership with the Chief Development Officer and in consultation with partners across the
Foundation and hospital.

Collaborate with the Director, Impact Communications, to ensure delivery of the stewardship reporting,
focusing on quality, alignment, and cross-functional coordination.

Provide strategic oversight of systems, processes, and frameworks that support the donor journey,
leveraging CRM technology, data, and reporting to track stewardship activities, measure engagement,
and optimize workflows, while collaborating with the Business Operations team leads.

Oversee the execution of naming opportunities and recognition of No One Left Behind Campaign
donors.

Advance donor recognition strategies beyond traditional physical recognition, introducing creative,
donor-centred approaches that encourage giving to hospital priorities and unrestricted funds.
Establish and uphold enterprise-wide standards and quality assurance practices for donor
communications and recognition materials, ensuring consistency, accuracy, and timely fulfillment of
donor commitments and benefits, and alignment with organizational priorities across all key
constituencies.

Monitor and evaluate the progress and effectiveness of stewardship initiatives, using data, insights
and clearly defined KPlIs to drive accountability, support continuous improvement, inform strategy, and
optimize outcomes in pursuit of operational excellence.

Champion a positive, collaborative, and cross-functional team environment to deliver integrated and
high-impact stewardship experiences with the ability to influence colleagues across the broader
organizations fostering shared accountability and alignment in contributing to stewardship
deliverables.

Define and guide personalized communication strategies that keep donors meaningfully informed
about the impact of their support, including key breakthroughs, achievements, and broader
organizational priorities, aligned with individual donor preferences.

Lead the development of innovative stewardship approaches and engagement frameworks that
leverage emerging technologies and digital storytelling to support highly personalized donor
experiences that satisfy shifting donor expectations while strengthening long-term philanthropic
growth.

People Management and Culture

Lead and develop a team of six, providing clear direction, coaching, and accountability to drive
performance and achieve results.

Empower frontline fundraisers with tools and stewardship content to build effective, long-lasting donor
relationships.

camh ; KCH

FOUNDATION




Oversee human resource activity for direct reports including recruiting and onboarding, goal setting,
performance management, development, and engagement initiatives.

Build team capability through ongoing coaching, mentorship, and talent development, supporting
career progression.

Foster an inclusive, collaborative, accountable, and donor-centered team culture within the team and
throughout the Foundation.

Represent the Stewardship team on various CAMH Foundation working groups.

Perform and supervise work in accordance with applicable provisions of the Occupational Health and
Safety Act and Regulations, Foundation HR policies and applicable CAMH Policies.

Foster a work environment that embraces diversity, equity, and inclusion, and is free of harassment
and discrimination.

Operations, Technology & Performance Management

Participate in budget planning for stewardship and donor engagement activities

Establish clear goals, metrics, and best practices for donor stewardship and engagement
performance.

Collaborates with Operations, Marketing, and other partners to ensure the necessary systems, data,
processes, and digital capabilities support stewardship strategies.

Partner with hospital and foundation leadership to align campaign priorities, funding objectives, and
donor engagement activities.

Ensure that all stewardship and recognition plans and activities are developed and executed to the
highest standards, safeguarding, and enhancing the organization’s reputation with both internal and
external stakeholders.

QUALIFICATIONS AND COMPETENCIES

*

A minimum of 10 years of progressive experience in donor stewardship, major gifts, and/or fundraising
campaigns.

Experience in a hospital or university fundraising environment is an asset.

Demonstrated knowledge and experience in donor-centered stewardship and relationship
management practices.

Vision and the ability to think strategically with a creative and entrepreneurial mindset.

Strong strategic thinking and operational planning capabilities.

Experience leading and developing high-performing teams, with strong people management skills.
Advanced analytical skills, including metrics development, evaluation and reporting.

Proven project management and execution skills, with the ability to manage multiple priorities in a fast-
paced environment.

Ability to navigate and be effective within a complex organization that values collaboration in addition
to individuality and creativity.

Exceptional communication and writing skills, with the ability to tailor messaging to diverse audiences
and stakeholders.

Demonstrated ability to build and maintain effective relationships with senior stakeholders, including
volunteers and executives.

Proven ability to pursue excellence while fostering a collaborative, team-oriented work environment.
Proficiency in Raiser’s Edge, Qlik Sense, Power BI, Microsoft Office, or equivalent tools.

Strong attention to detail, judgment, and problem-solving ability.
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e A growth mindset, self-motivated, and a dedicated team player.

o Passionate about making a difference, especially in the mental health community.
e Flexible and open to expanding and evolving the role.

e Willingness to work flexible hours, including attending events in the evenings.

¢ A University degree or equivalent experience.

CAMH BOARD OF DIRECTORS AND FOUNDATION LEADERSHIP

Foundation Board of Directors:

Susan Armstrong Bradley E. Berg Dr. Sanjeev
Chair, Board of Ryan Couvrette Sockalingam
Trustees Kevin Doyle Neelu Toor
Maureen Dodig Cameron Fowler Sandi Treliving
Chair, Foundation Board Meghann O’Hara Dr. Aristotle
Michael H. McCain Fraser Voineskos
Vice-Chair, Sharon Haward-Laird John Wiggins
Foundation Board Dan O’Shaughnessy Michael Williams
Heather Kaine, Treasurer, Anthony G. Ostler Wojtek Wolski
Foundation Board Jill Pepall Dr. Juveria Zaheer
Jim Bantis Richard Pilosof

Susan Baxter Alicia Samuel

Foundation Executive Team:

Sara Byrnell Josh Lai Kate Torrance
Gina Daya Alain Mootoo
Derek Gross Anne-Marie Newton

LEADERSHIP BIOGRAPHY
Sara Byrnell, Chief Development Officer

Sara joined CAMH Foundation in January 2026 and serves as its Chief
Development Officer. Sara has held progressively senior leadership roles at
several of Canada’s most respected charitable organizations, including SickKids
Foundation, Plan International Canada, and Women’s College Hospital
Foundation. At SickKids Foundation, she played a critical role in securing major
philanthropic investments that helped advance pediatric healthcare. During her
tenure at Plan International Canada, she led global corporate partnerships that
expanded essential programs for children, women, and families worldwide. As
Vice President, Philanthropy and Partnerships at Women’s College Hospital
Foundation, she oversaw the organization’s major gifts, foundation relations,
annual and legacy giving, corporate partnerships, and cause marketing portfolios—advancing leading-
edge care and research in women’s health.

Most recently, Sara served as an Executive Director in KPMG Canada’s Family Office, where she
developed and led the national philanthropic advisory strategy for ultra-high-net-worth families. In this role,
she mobilized more than $87 million to charities across Canada, provided strategic guidance and education
on effective giving, and elevated the integration of philanthropy into clients’ personal, legacy, and business
planning.

A longstanding champion for mental health equity, research, and innovation, Sara is deeply committed to
building inclusive donor communities and driving high-impact fundraising strategies that accelerate
progress in mental health care and scientific discovery.
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https://www.camh.ca/en/driving-change/about-camh/leadership-team-directory/foundation-leadership-bio-sara-byrnell
https://www.camh.ca/en/driving-change/about-camh/leadership-team-directory/foundation-executive-team-gina-daya
https://www.camh.ca/en/driving-change/about-camh/leadership-team-directory/foundation-executive-team-alain-mootoo
https://www.camh.ca/en/driving-change/about-camh/leadership-team-directory/foundation-leadership-bio-anne-marie-newton

Chief Development

Officer

ORGANIZATIONAL CHART: PHILANTHROPY AND PARTNERSHIPS

Executive Assistant

Philanthropy Associate

Director, Stewardship

Senior Manager,
Personalized Donor
Stewardship

Recognition Specialist

Personalized Donor
Stewardship Associate

Senior Manager,
Donor Engagement &
Experience

VP, Philanthropy

VP, Partnerships

Director, Principal Gifts

Director, Principal Gifts

Director, Legacy

Director, Corporate

Manager, Donor
Engagement Programs

Donor Experience &
Insights Specialist
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